5. Ability to meet vendor support and training requirements.
Point Range: 0-10

Maximum Points: 100

PRESENTATIONS

After the proposals are evaluated, the highest-ranked offerors may be required to
prepare and deliver a presentation and demonstration to the evaluation committee at
the City Municipal Building. The number of vendors selected to participate in the
presentation stage is at the sole discretion of the evaluation committee.

Presentations will be subject to an additional evaluation process wherein the evaluation
committee may award up to an additional 25 points as a second phase scoring process.

The evaluation committee will then submit their final rankings for consideration of the
City Manager and City Council.

EVALUATION COMMITTEE

The proposals will be evaluated by a committee comprised of the following employees or
their designee:

Chief Purchasing & Personnel Officer
City Manager

Director of Legislative Services
Finance Director

IT Infrastructure Manager

uhwnN e

BASIS FOR FEES SUBMISSION

In a separate envelope (see below) provide “Basis for Fees” documentation including
sufficient detail to provide the broad array of services anticipated in this solicitation. The
Basis for Fees shall be broken down to separate all requested services. Fee-related
information shall not be submitted within the actual proposal submitted.

The Bidder shall specify proposed annual compensation and the method by which the
Bidder proposes to be paid. The City has a strong preference for fixed fee compensation
agreements with any successful provider. Other fees not included in the annual
compensation must be clearly identified.
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If the City requests that the chosen vendor render services other than those specifically
covered in the contract resulting from this RFP, such additional services shall be
compensated separately on terms agreed upon between the chosen vendor and the City.

The successful vendor shall furnish, at its own expense, all necessary administrative
services, office space, equipment, clerical personnel, telephone and other
communications technologies, and executive and supervisory personnel for performing
contracted services.

DEADLINE FOR SUBMISSION AND NUMBER OF COPIES REQUIRED

1. As a PDF file, send the RFP response proposal titled ‘RFP 23-01: Council Chamber
Hybrid Meeting Platform Upgrade’ to contracts@newark.de.us. Alternatively, in one
sealed envelope, provide six (6) copies of the proposal marked ‘RFP 23-01: Council
Chamber Hybrid Meeting Platform Upgrade’

2. Inaseparate and sealed envelope, provide three (3) copies of the firm’s Fee Schedule
marked ‘BASIS FOR FEES: RFP 23-01: Council Chamber Hybrid Meeting Platform
Upgrade’

3. Emailed PDFs and mailed items must be received by the Purchasing Division on or
before 2:00 p.m. on Tuesday, March 28, 2023. Again, the email address PDFs of RFP
23-01 proposals must be sent to is contracts@newark.de.us and the mailing address
sealed basis for fees documents (and, optionally, paper copies of RFP 23-01
responses) is:

City of Newark
Purchasing Division

220 South Main Street
Newark, Delaware 19711
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